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ARIZONA CORPORATION COMMISSI _ ..

UTILITY COMPLAINT FORM
|
| Investigator: Trish Meeter Phone: 2 F
Priority: Respond Within Five Days
Opinion No. 2011 99302 Date: 9/21/2011
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
; First: Last:
? Complaint By: Charles Routh
Account Name: Charles Routh Home
Street: Work:
Cig: Scottsdale CBR:
State: AZ Zip: 85258 is:

Utility Company.  Arizona Public Service Company

Division: Electric
Contact Name: For assignment Contact Phone 1. =
fowiint =
Nature of Complaint: o = =
=T [ m
/21 MG o
DOCKET NO. E-01345A-11-0224 OPPOSED RATES e N O
ge ~ M
Opposed to increase too many people out of work. No increase in SS. = > <
*End of Complaint* - m
sy o C
Utilities' Response: s i -
=

Investigator's Comments and Disposition:

docketed
*End of Comments*

Date Completed: 9/21/2011

Opinion No. 2011 - 99302
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Trish Meeter Phone: Fax.
Priority: Respond Within Five Days

Opinion No. 2011 99303 Date: 9/21/2011
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Eileen Hamilton
Account Name: Home
Street: - - Work:
City: n/a CBR:
State: AZ Zip: 85085 is:

Utility Company. ~ Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone. ..

Nature of Complaint:

9/21
DOCKET NO. E-01345A-11-0224 OPPOSED RATES

Opposed to increase
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

docketed
*End of Comments*

Date Completed: 9/21/2011

Opinion No. 2011 - 99303




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

m
n

Investigatt .. ... Phone: Fe
Priority: Respond Within Five Days

Opinion No. 2011 99309 Date: 9/21/2011
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Norma Bruscato
Account Name: Norma Bruscato Honr
Street: Work:
City: Sun City CBR:
State: AZ Zip: 85351 is:

Utility Company.  Arizona Public Service Company

Division: Electric
Contact Name: For assignment Contact Phone

Nature of Complaint:
DOCKET No. E-01345A-11-0224 OPPOSED INCREASE/RATES

opposed to the decoupling method of setting rates. Using less should not cost more.
*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition:

docketed
*End of Comments*

Date Completed: 9/21/2011

Opinion No. 2011 - 99309




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Trish Meeter Phon Fa
Priority: Respond Within Five Days

Opinion No. 2011 99308 Date: 9/21/2011
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:

Complaint By: Raymond Sylva

Account Name: Raymond Sylva Home

Street: Work:

City: Mesa CBR:

State: AZ Zip: 85209 is:

Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone'

Nature of Complaint:
Docket No. E-01345A-11-0224 OPPOSED INCREASE

Mesa Senior Community. RV Park Opposed to increase. No raise in SS
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Date Completed: 9/21/2011

OpinionNo. 2011 - 99308
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